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*74$#/5 +%=$='%&#$/ /* E=, :% M%E+?='$#,=2 / 9%:$:/ ZE% 

/E9%&'/ */ %:/:Q :%+$</&:, '/*%= *,4+,= :% */ 9/:E+/#$7& 

:% M/.$*$:/:%= 9%'/#,4&$'$</= / '+/<H= :%* :%=/++,**, :% 

*/ #/@/#$:/: 0 */ 9,'$</#$7& @/+/ 9,&$',+%/+ 0 :$+$4$+ %* 

@+,@$, @%&=/9$%&',5 =$%&:, %&',&#%= 9N= @+,./.*% */ 

/'+/##$7& :% =$='%9/= :% @+,#%=/9$%&', /&/*?'$#,5 +%=$=-

'$H&:,=% / */ /@*$#/#$7& :% #$%+',= M%E+?='$#,=F C,+ ,'+, 

*/:,5 =%4a& 3*.%+' 0 "'%$&.%+4 !Vdee25 /*4E&,= %='E:$,= 
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:,&:% *,= =EU%',= +%=,*<?/& :$<%+=/= '/+%/= ZE% $9@*$#/-

./& :%#$=$,&%= <$&#E*/:/= / #,&'%&$:,= =,#$/*%=5 $&:$#/-

+,& ZE% %* :%<%&$+ :% */ %:/: $&#+%9%&'/ */ '%&:%&#$/ / 

/@*$#/+ $&#,++%#'/9%&'% %* +/D,&/9$%&', =,.+% %* @+,.*%-

9/ / '+/<H= :% $&L,+9/#$7& %='%+%,'$@/:/ !e.g.5 A/+T,<$'= 

c RE9/=5 ekkk25 L/*/#$/= :% */ #,&UE&#$7& !R/<$:=,&5 

ekk]2 0 E=, :%* M%E+?='$#, :% +%@+%=%&'/'$<$:/: !S/#,.= c 

C,'%&D/5 ekke2F 

)=',= /E',+%= %&L/'$D/& ZE% '/&', %* M%E+?='$#, :% +%@+%=%&-

'/'$<$:/: !X$4%+%&D%+ c X,*:='%$&5 VdeeQ b,9*$&=,&5 A/-

+%g=T$ c R,E4M%+'05 Vdee2 #,9, */ '%&:%&#$/ / :%@%&:%+ 

:% *,= +/=4,= =/*$%&'%= :% E& %=#%&/+$, !Y*%$&5 ekklQ VddWQ 

Vddl25 +%=E*'/& L/#',+%= +%*%</&'%= %& */ ',9/ :% :%#$=$,&%= 

:E+/&'% %* #E+=, :%* :%=/++,**, !3*.%+' c "'%$&.%+45 Vdee2F 

C,+ ,'+/ @/+'%5 %* &$<%* :% $9@,+'/&#$/ /=$4&/:, /* /9.$%&-

'% , %&',+&, %& %* ZE% =% ',9/& */= :%#$=$,&%= %= #,&=$-

:%+/:, @,+ ;,U,' !Vddl25 ZE$%& ./U, E&/ @%+=@%#'$</ /9-

.$%&'/*$='/ #E*'E+/*5 0 ./=N&:,=% %& */ #,&#%@'E/#$7& :% 

"$9,& !ek\_Q ek]]Q ekl_2 /#%+#/ :% */ +/#$,&/*$:/: ME9/-

&/ *$9$'/:/ 0 /@+,`$9/:/5 /+4E9%&'/ ZE% *,= /=@%#',= 

@/+'$#E*/+%= :%* #,&'%`', :%#$=,+$, 0 */ :$<%+=$:/: :% #E*-

'E+/=5 ,@%+/+?/& *$9$'/&:, %* E=, :%* @%&=/9$%&', @E+/-

9%&'% /&/*?'$#, :/:, %* /*', &$<%* :% $&#%+'$:E9.+% /9-

.$%&'/* ZE% #,&(4E+/&F 

)& */ /#'E/*$:/:5 %=',= %&',+&,= , %=#%&/+$,= :%#$=,+$,= 

#,&='$'E0%& %=@/#$,= #,9@*%U,= :% /##$7& ZE% #,&<,#/& 

/ */ @/+'$#$@/#$7& :% #/=#,= /DE*%= 0 .*/&#,= %& :$<%+=,= 

@/?=%= :,'/:,= :% @/'+,&%= #E*'E+/*%= =$&4E*/+%=5 #E9-

@*$%&:, =E= LE&#$,&%= ./U, %* 9/&:/', :% */ 1+4/&$D/#$7& 

:% */ K/#$,&%= J&$:/= !1KJQ 3DD,**$&$5 b,++%=5 R%@/E*/5 

>*,'%' c K$='/*5 VdedQ >,&&,$+5 VddlQ [,+:5 VddlQ j,,:-

M,E=% c RELL%05 Vddl2F 

)='/= =$'E/#$,&%= :% :$<%+=$:/: #E*'E+/*5 :%9/&:/& */ 

/:/@'/#$7& / /*',= &$<%*%= :% $&#%+'$:E9.+% $&L,+9/'$</ 0 

#,&'%`'E/* !3DD,**$&$5 b,++%=5 R%@/E*/5 >*,'%' c 6/$* CE@T,, 

Vdee2F

6/U, %='% @/&,+/9/ 9E*'$#E*'E+/*5 ZE% '+/=#$%&:% %<%&-

'E/*9%&'% *,= @+,#%=,= :%#$=,+$,= $9@*$#/&:, %& H=',= */ 

/#'$</#$7& :% 9,:%*,= 9%&'/*%= =,.+% */= :$<%+=/= #E*'E-

+/= , %* :%=@*$%4E% :% $&'%*$4%&#$/ #E*'E+/* !3&4 et al., 

Vdd_Q )/+*0 c 3&45 VddWQ bM,9/= et al., Vddl25 /*4E&,= 

/E',+%= /+4E9%&'/& ZE% %* #,&,#$9$%&', #E*'E+/* +%(%+% / 

E& '$@, #,&,#$9$%&', :%#*/+/'$<, !e.g., #,&,#$9$%&', +%*/-

'$<, / :%'%+9$&/:/= #E*'E+/=5 +%*/#$,&%= =,#$/*%=5 M$=',-

+$/= @%+=,&/*%=5 %'#F2 0 / #,&,#$9$%&',= #E*'E+/*%= /*9/-

#%&/:,= %& */ 9%9,+$/ :% */+4, @*/D, ZE% =% %&#E%&'+/& 

:$=@,&$.*%= @/+/ */ +%=,*E#$7& :% @+,.*%9/= %=@%#?(#,= 

!>M$5 ek_lQ "'%+&.%+45 ekk_Q bM,9/= et al., Vddl2F

-/ ',9/ :% :%#$=$,&%= $&/:%#E/:/=5 %& :$#M,= #,&'%`',= 

$&'%+&/#$,&/*%= %& *,= ZE% =% :%=%9@%I/& */= LE%+D/= :% 

@/D5 @,:+?/ ,#/#$,&/+ =%+$/= #,&=%#E%&#$/= @/+/ */ $&'%4+$-

:/: L?=$#/ :% *,= =,*:/:,= 0 #$<$*%=5 / +$%=4, :% 4%&%+/+ 

#,&m$#',= $&'%+&/#$,&/*%=F R% '/*%= +/D,&%=5 =E+4% */ &%#%-

=$:/: :% @+,LE&:$D/+ %* #,&,#$9$%&', :% */ +%*/#$7& %&'+% */ 

%:/: :% *,= :%#$=,+%=5 *,= :$L%+%&'%= %='$*,= :%#$=,+$,= !/&/-

*?'$#,= % $&'E$'$<,=2 0 */ %L%#'$<$:/: :% */= :%#$=$,&%= ',9/:/=F 

II. OBJETIVO: 
R%'%+9$&/+ =$ %`$='% +%*/#$7& %&'+% */ %:/:5 %* %='$*, :%#$-

=,+$, @+%:,9$&/&'% !/&/*?'$#, % $&'E$'$<,2 0 */ %L%#'$<$:/: 

:% */= :%#$=$,&%= ',9/:/= @,+ <,*E&'/+$,= /=$4&/:,= / 

E&/ 9$=$7& :% @/DF

III. METODOLOGÍA:
R$=%I,G "% %L%#'E7 E& :$=%I, E&$</+$/:,B9E*'$</+$/:,5 

',9/&:, #,9, </+$/.*% $&:%@%&:$%&'% / */ edad !e f R% 

el / V\ /I,=5 V f R% V] / W\ /I,=5 W f R% W] /I,= %& 

/:%*/&'%2 9/&$@E*/:/ $&'%+4+E@,=5 0 #,9, </+$/.*%= :%-

pendientes al estilo decisorio predominante y a la efecti-

vidad :% */= :%#$=$,&%= ',9/:/= !$&'%+4+E@,=2F "% #,&'+,-

ló la variable experiencia $&#*E0H&:,*/ #,9, #,</+$/.*% %& 

%* /&N*$=$= :% :/',=F

"EU%',= 0 9E%='+/G "% =%*%##$,&7 E&/ 9E%='+/ &, @+,./-

.$*?='$#/ $&'%&#$,&/* :% */ ZE% @/+'$#$@/+,& ee^ M,9.+%=5 

ZE% @/+'$#$@/+?/& #,9, <,*E&'/+$,= %& E&/ 9$=$7& :% @/D 

%& O/$'?5 @/+/ *, #E/* %='/./& +%#$.$%&:, #/@/#$'/#$7& %& 

%* >%&'+, 3+4%&'$&, :% )&'+%&/9$%&', >,&UE&', @/+/ 

1@%+/#$,&%= :% C/D !>3)>1C3p2F -/ %:/: @+,9%:$, LE% 

:% VkF\ /I,= !SD f ^F^ /I,=2F

8&='+E9%&',=G C/+/ ,@%+/#$,&/*$D/+ %* estilo decisorio 

predominante =% %*/.,+7 E&/ '/+%/ %& */ ZE% *,= =EU%',= 

'%&?/& ZE% %</*E/+ #$&#, =$'E/#$,&%= @,=$.*%= 0 M/.$'E/*%= 

#,& */= ZE% E& <,*E&'/+$, @E%:% %&L+%&'/+=% %& E&/ 9$=$7& 

:% @/D5 '%&$%&:, ZE% :%#$:$+ %& #/:/ E&/ :% %**/= @,+ E&/ 

:% */= #E/'+, ,@#$,&%= :% +%=@E%='/ @*/&'%/:/=Q :% H='/=5 

:,= @+,@,&?/& +%=@E%='/= ./=/:/= %& @+,#%=/9$%&', 

:%#$=,+$, intuitivo 0 */= ,'+/= :,= %& @+,#%=/9$%&', :%#$-

=,+$, analítico !=% #,&'+/./*/&#%7 %* ,+:%&2F 3 */= +%=-

@E%='/= #*/=$(#/:/= #,9, /&/*?'$#/= =% *%= /=$4&7 e @E&-

',5 9$%&'+/= ZE% / */= #*/=$(#/:/= #,9, $&'E$'$</= =% *%= 

/=$4&7 V @E&',=5 #/*#E*N&:,=% %* %='$*, :%#$=,+$, @+%:,9$-

&/&'% / '+/<H= :%* @E&'/U% ','/* ,.'%&$:, :% */ =E9/',+$/ 

:% */= +%=@E%='/= %& */= #$&#, =$'E/#$,&%=

"% #,&=$:%+7 / :$#M/ </+$/.*% #,9, E& #,&'$&E, ZE% +%-

@+%=%&'/ %& =E= </*,+%= 9N= ./U,= *,= %='$*,= :% @+,#%=/-

9$%&', #,& 9%&,+ 4+/:, :% /E',9/'$#$:/: 0 9/0,+ 4+/:, 

:% %*/.,+/#$7& #,&=#$%&'% !%='$*, @+%:,9$&/&'%9%&'% 

/&/*?'$#,25 9$%&'+/= ZE% *,= </*,+%= 9N= /*',= +%@+%=%&'/& 

*,= %='$*,= :% @+,#%=/9$%&', #,& E& /*', 4+/:, :% /E',-

9/'$#$:/: 0 9?&$9, 4+/:, :% %*/.,+/#$7& #,&=#$%&'% 

!%='$*, @+%:,9$&/&'%9%&'% $&'E$'$<,2F 

-,= @/+'$#$@/&'%= +%=@,&:$%+,& / #$&#, %=#%&/= #,& :$L%-

rentes niveles de incertidumbre cultural, las cuales plan-

'%/./& E&/ =$'E/#$7&B@+,.*%9/ @,+ +%=,*<%+F -/= #$&#, 

=$'E/#$,&%= =% +%@+%=%&'/+,& 9%:$/&'% L,',= :% %=#%&/= 

+%/*%= :% */ #E*'E+/ M/$'$/&/5 /#,9@/I/:/= :% E&/ .+%<% 

:%=#+$@#$7& !%=#+$'/2 :% */ 9$=9/5 %& */ ZE% =% @*/&'%/./ 

%* +,* ZE% :%=%9@%I/./ %* =,*:/:, <,*E&'/+$, 0 E& @+,.*%-

9/ @,+ +%=,*<%+F

"% $&#*E0%+,& %*%9%&',= '?@$#,= :% */ +%*$4$7& M/$'$/&/ 

@/+/ 4%&%+/+ $&#%+'$:E9.+% #E*'E+/*5 *,= #E/*%= LE%+,& 

=%*%##$,&/:,= #,&=$:%+/&:, */ $&L,+9/#$7& =E9$&$='+/:/ 

%& %&'+%<$='/= %& @+,LE&:$:/: +%/*$D/:/= / E& +%@+%=%&-

'/&'%5 #,&=$:%+/:, %`@%+',5 :% */ )9./U/:/ :% O/$'? %& 

3+4%&'$&/F

-/ ,@%+/#$,&/*$D/#$7& :% */ </+$/.*% :%@%&:$%&'% efectivi-

dad, /=? #,9, */ /:%#E/#$7& :% */ </*$:%D %#,*74$#/ :% 

*/= %=#%&/=5 =% **%<7 / #/., 9%:$/&'% E&/ @+E%./ @+%*$-
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DE LA PÁGINA 265 A LA 271

9$&/+ #,& e] 9$%9.+,= :% */ C*/&/ A/0,+ !<,*E&'/+$,= :% 

*/= LE%+D/= :% @/D :% 9/0,+ +/&4,5 #,& /9@*$/ %`@%+$%&-

#$/ %& 9$=$,&%= :% @/D25 *,= #E/*%= #*/=$(#/+,& */= #E/'+, 

,@#$,&%= :% +%=@E%='/ :% #/:/ %=#%&/ %& L,+9/ U%+N+ZE$-

#/5 :% */ +%=@E%='/ 9N= %(#/D !\ @E&',=2 / */ 9%&,= %(-

#/D !e @E&',2F -E%4, =% %='/.*%#$7 */ %L%#'$<$:/: 4%&%+/* 

:% */ @+E%./ 9%:$/&'% %* @+,9%:$, @/+/ #/:/ ,@#$7& :% 

+%=@E%='/5 +%=@%'/&:, %* ,+:%& U%+N+ZE$#, =%4a& %* </*,+ 

:% */= 9%:$/=5 :% L,+9/ '/* ZE% */ 9%:$/ 9N= /*'/ =% #,&-

=$:%+7 */ +%=@E%='/ 9N= %L%#'$</ /=$4&N&:,*% \ @E&',=5 

=$4E$%&:, #,& %* 9$=9, #+$'%+$, M/='/ */ 9%:$/ 9N= ./U/ 

/=$4&N&:,*% e @E&',F

La variable experiencia =% ,@%+/#$,&/*$D7 9%:$/&'% */ 

#/&'$:/: :% 9$=$,&%= :% @/D %& */ ZE% #/:/ =EU%', M/.?/ 

@/+'$#$@/:,F

C+,#%:$9$%&',: 

-,= =EU%',= LE%+,& %</*E/:,= 4+E@/*9%&'% %& E&/ =/*/ :% 

#,&L%+%&#$/= ZE% #,&'/./ #,& =$**/= 0 9%=/= @/+/ #/:/ 

E&, 0 E&/ @/&'/**/ :% ] ` \ 9'=F %& */ ZE% =% @+,0%#'/+,& 

*/= %=#%&/= 9%:$/&'% %* E=, :% E& #/I7&F "% /#*/+7 ZE% 

*/ @+E%./ %+/ :% #/+N#'%+ /&7&$9,5 :/&:, */ @,=$.$*$:/:5 

/ ZE$%&%= ZE$=$%+/& '%&%+ E&/ :%<,*E#$7&5 :% /&,'/+ E&/ 

#/=$**/ :% #,++%, %*%#'+7&$#,F

>/:/ =EU%', +%#$.$7 :,= M,U/= %& */= ZE% =% :%=#+$.?/ */ 

=$'E/#$7& :% #/:/ %=#%&/ #,& #E/'+, ,@#$,&%= :% +%@E%=-

'/F b/9.$H& =% *%= @$:$7 ZE% +%4$='+/+/& %* '$%9@, ZE% 

'/+:/+,& %& %*%4$+ E&/ ,@#$7&5 =%4a& *, $&:$#/:, @,+ E& 

+%*,U ZE% /@/+%#?/ UE&', / #/:/ L,',4+/L?/ %& */ @/&'/**/F 

>/:/ %=#%&/ =% @+,0%#'7 :E+/&'% V 9$&E',=F

3&N*$=$= :% *,= :/',=G -,= :/',= ,.'%&$:,= LE%+,& /&/*$D/-

:,= %='/:?='$#/9%&'% #,& %* =,L'g/+% "C"" eeFd5 <%+=$7& 

#/='%**/&/F

IV. RESULTADOS
-,= +%=E*'/:,= LE%+,& /&/*$D/:,= 9%:$/&'% */ @+E%./ 3&,-

</ @/+/ E& L/#',+5 %&#,&'+N&:,=% ZE% *,= =EU%',= #,& 9/0,+ 

%:/: @+%=%&'/& E&/ #*/+/ '%&:%&#$/ M/#$/ %* E=, :% @+,#%-

=,= @+%:,9$&/&'%9%&'% $&'E$'$<,= %& */ ',9/ :% :%#$=$,&%= 

![fWF\_W5 @fdFdW\25 #,& E&/ @H+:$:/ 9/+4$&/*9%&'% =$4&$-

(#/'$</ :% */ %(#/#$/ ![fWFd\]5 @fdFd]V2 !P%+ b/.*/ 82F

b/.*/ 8G

3K1P3 :% E& L/#',+5 ',9/&:, #,9, </+$/.*% $&:%@%&-

diente la Edad 0 #,9, </+$/.*%= :%@%&:$%&'%= /* Estilo 

Decisorio Predominante y la Efectividad

 

Edad K A%:$/
R%=<$/#$7& 

típica
F "$4F

Estilo 
Decisorio 
Predomi-
nante

el / V\ /I,= WW ^5_k e5eWk W5\_W ,034

V] / W\ /I,= ]W ^5l_ e5e\\

A/0,+%= :% W] /I,= Wd _5]d e5WWW

b,'/* ee^ _5de e5Vek

Efectividad 
 
 

 

el / V\ /I,= WW e\5^_ V5Vl_ W5d\] ,052

V] / W\ /I,= ]W e\5Wl V5WVV

A/0,+%= :% W] /I,= Wd eW5V_ V5^V]

b,'/* ee^ e\5e_ V5\W^

"% %L%#'E/+,& &E%<,= /&N*$=$= $&#*E0%&:, */ experiencia 

#,9, #,</+$/.*%5 ',9/&:, */ </+$/.*% edad %& =E= </*,+%= 

%`'+%9,= !=EU%',= :% */ 9E%='+/ E.$#/:,= :%&'+, :% *,= 

#E/+'$*%= %`'+%9,=2F !P%+ b/.*/ 882F

b/.*/ 88G

;/&4,= %'/+$,= :% *,= =EU%',= @/+'$#$@/&'%=

K

)R3R 

!P3-1;)" )ib;)A1"2

el / V\ /I,= WW

A/0,+%= :% W] /I,=F Wd

-,= +%=E*'/:,= =,& @/+#$/*9%&'% #,$&#$:%&'%= #,& %* /&N*$-

=$= /&'%+$,+5 :% L,+9/ '/* ZE% *,= =EU%',= #,& 9/0,+ %:/: 

@+%=%&'/& E&/ '%&:%&#$/ =$4&$(#/'$</ / */ E'$*$D/#$7& :% 

@+,#%=/9$%&',= @+%:,9$&/&'%9%&'% $&'E$'$<,= %& */ ',9/ 

:% :%#$=$,&%= ![f^FeeW5 @fdFde^2F !P%+ b/.*/ 888 0 8P2F 

b/.*/ 888G

)L%#',= :% */ ):/: !</*,+%= %`'+%9,=2 %& )='$*, R%#$=,+$, 

C+%:,9$&/&'%5 #,&'+,*/&:, */ )`@%+$%&#$/

Fuente

Suma de 

#E/:+/:,= 

'$@, 888

gl
A%:$/ 

cuadrática
F "$4&$(#/#$7&

A,:%*, #,++%4$:, ee5_k_!/2 V ]5lkk W5k^l 5dV\

8&'%+=%##$7& _W^5WWW e _W^5WWW \k]5W^W 5ddd

)`@%+$%&#$/ W5lVl e W5lVl V5]_] 5ee\

)R3R !</*,+%= 

%`'+%9,=2
k5dl^ e k5dl^ ^5eeW ,016

)++,+ lk5el_ ^d e5\l^

b,'/* WWde5ddd ^W

b,'/* #,++%4$:/ edd5kl\ ^V

/ ; #E/:+/:, f 5ee_ !; #E/:+/:, #,++%4$:/ f 5dl_2

b/.*/ 8PG 

):/: !P/*,+%= )`'+%9,=2

P/+$/.*% :%@%&:$%&'%G )='$*, R%#$=,+$, C+%:,9$&/&'%

)R3R !P3-1;)" 

)ib;)A1"2

A%:$/

Límite 

$&L%+$,+

)++,+ '?@F

Límite 

=E@%+$,+

8&'%+</*, :% #,&(/&D/ /* k]qF

-?9$'% $&L%+$,+ -?9$'% =E@%+$,+

el / V\ /I,= ^5Wek!/2 5W^e ]5]k_ _5d\e

A/0,+%= :% W] 

/I,=F
l5de^!/2 5Wke _5VW\ l5_k_

/ -/= #,</+$/.*%= ZE% /@/+%#%& %& %* 9,:%*, =% %</*a/& %& *,= =$4E$%&'% 

</*,+%=G &a9%+, :% 9$=$,&%= :% @/D :% */= ZE% @/+'$#$@7 f 5l^F

"$& %9./+4,5 */= :$L%+%&#$/= %& #E/&', / */ %L%#'$<$:/: %& 

*/= :%#$=$,&%= ',9/:/= =%4a& */ %:/: &, =,& '/& #*/+/=5 

0/ ZE% #,9$%&D/& / :$*E$+=% #E/&:, =% #,&'+,*/ */ expe-

riencia ![fVFe_e5 @fdFe\^2F !P%+ b/.*/ P 0 P82F
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b/.*/ PG

)L%#',= :% */ ):/: !</*,+%= %`'+%9,=2 %& */ )L%#'$<$:/:5 

#,&'+,*/&:, */ )`@%+$%&#$/
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